Algoma Power | nc. offers numer ous payment optionsthat are
listed below for your convenience

PRE-AUTHORIZED PAYMENT PLAN (PAP)

» Payments are withdrawn automatically from your chequing account on the due date.
Please contact Customer Service for more details.

PAYMENTSIN PERSON

» Payment may be made by presenting both portions of the bill at financial institutions
and authorized agencies (listed below) by the due date.

* Dinelle's Il - Richard's Landing

* Hilton Beach Post Office - Hilton Beach

 Timberland Genera Store (No Cash) - Goulais River

* WawaPrint & Litho, Inc. (AlgomaNews Review) — Wawa

* The Family Tree — East of Sault Ste. Marie

* A payment drop off box isavailable at 2 Sackville Road Suite A — cheques or money
orders (Canadian Funds) only

CREDIT CARD PAYMENTS

* Visaand Mastercard payments may now be made at our website
(www.al gomapower.com)

PAYMENTSBY TELEPHONE/INTERNET

* Telephone/Internet banking is also available. Y our financia institution will help you to
set this up.

PAYMENTSBY MAIL

* If you are paying by mail, detach the top portion of the bill and enclose it with your
payment.

QUESTIONS?: Please contact our Customer Service Department, Monday to Friday
except Holidays from 8:00 am.- 4:30 p.m. with any questions at 1-705-256-3850. If you
are calling long distance in North America, dial 1-877-457-7378.
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