E-Billing Enrolment Contest

RULES AND REGULATIONS

The Electronic e-Billing Enrollment Contest ("the Contest") of Algoma Power Inc. (the "Company")
will begin on November 10, 2025, at 12:01 a.m. (EST) and will end on January 2, 2026, at 11:59 p.m.
(EST) (the "Contest Period").

By entering the Contest, entrants agree to abide by these Rules and Regulations and will be deemed
to have received, understood, and accepted these Rules and Regulations by participating in the
Contest.

Prizes

There is a total of ten (10) prizes available to be won as follows:

e November 28, 2025: four (4) prizes x $100 (for new e-Billing registrants)
e December 12, 2025: three (3) prizes x $200 (for new e-Billing registrants)
e December 19, 2025: two (2) prizes x $300 (for new e-Billing registrants)
e January 2, 2026: one (1) prize x $500 (all e-Billing customers)

The winning customers will have the prizes applied as a one-time credit to their customer account
to offset their electricity charges.

Entry

No purchase is necessary, but to be entered into the Contest as a new e-Billing registrant, a
customer must register for e-Billing at https://myaccount.cnpower.com/app/register.jsp

Customers that are currently enrolled in e-Billing with the Company will be automatically entered
into the Contest for the one (1) grand prize of $500.

To constitute a valid entry, an e-Billing enrollment must be completed withing the Contest Period
and prior to 11:59 p.m. (ET) before the respective prize date. Determination of valid entries will be
at the sole discretion of the Company and incomplete or ineligible enrollments will not qualify.

Draw

On the dates listed in the prize schedule above, the Company will randomly draw valid entries. To
win, the selected entrant must correctly answer a mathematical skill-testing question and return
the properly executed release form within the specified time. Selected entrants will be notified by
telephone, email, and /or mail approximately the first week following each draw date.

If the skill-testing question is answered incorrectly or if a selected entrant does not respond to the
attempts to contact them or the properly executed release form is not returned within the specified
time, then they will be disqualified from the Contest, and an alternate entry will be randomly drawn
from the pool of eligible entries. If a selected entrant cannot be reached within five days after the


https://myaccount.cnpower.com/app/register.jsp

first attempt of notification, their opportunity to win the prize will be forfeited and another entrant
will be randomly drawn from all eligible entries received. The Company will not be responsible for
failed attempts to contact a selected entrant.

General Rules

Any entry which is in violation of these Rules and Regulations or received after the end of the
Contest Period is void, and the entrant shall be disqualified from the Contest.

The Contest is only open to customers of the Company resident in Ontario, 18 years of age or
older, and in good standing with their account billing at the time of the draw.

The Contest excludes employees, agents, and representatives of the Company and its affiliates,
and members of their immediate family or household.

The Contest is subject to all applicable federal, provincial, and municipal laws and regulations.
All decisions of the judges are final, and the Released Parties (defined below) shall not be
responsible for any errors or negligence that may occur in connection with the Contest.

The selected entrant will also be required to sign a declaration and release form (the “Release
Form”) confirming compliance with these Rules and Regulations, acceptance of the prize as
awarded, without substitution and releasing the Company, its affiliated and related companies,
and their respective shareholders, directors, officers, employees, agents, representatives,
successors and assigns (collectively, the “Released Parties”) from any liability in connection
with the prize or the Contest. The Release Form must be returned within the time specified on
the Release Form or the prize will be forfeited.

Notwithstanding anything contained in these Rules and Regulations, the Released Parties do
not accept any responsibility for loss, damage or claims from any cause whatsoever relating to
the Contest. The Released Parties will not be responsible for late, lost, illegible, incomplete,
falsified and/or destroyed entries and all such entries are void. The Released Parties will not be
responsible for any failure of the website during the Contest or for any problems or technical
malfunction of computer online systems, servers, access providers, computer equipment,
software, failure of any email, online or Internet entry to be received by the Company, whether
due to technical problems, traffic congestion on the Internet or at any website, or any
combination thereof or any other cause, including any injury or damage to an entrant’s or any
other person’s computer related to or resulting from playing or downloading any material in
the promotion.

Prizes are non-transferable customer account credits and cannot be redeemed for cash.

The Company reserves the right, subject to applicable law, to terminate, amend or modify the
Contest or any part thereof at any time and in any way, without prior notice; however, the
Company may give notice of any such termination, amendment or modification on its website.
Without limitation, the Company reserves the right, in its sole discretion, to cancel or suspend
the internet portion of the Contest should a virus, bug or any other cause beyond the Company's
reasonable control corrupt the security or proper administration of the Contest.



