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Visit your UtilitY’s website

The Provincial
Time-of-Use
winter rates in
effect until
April 30, 2018.

To enroll in MyHydroEye. This tool will provide you with your
hourly/daily consumption usage.

Simplify bill paying
Why not have your bill payments automatically deducted
from your bank account on each due date? By considering
a Pre-Authorized Debit Plan, you will never have to worry
about your bill being paid on time again.

Electronic Communication
For customers who have previously provided your utility
company with an e-mail address, please be advised that you
have agreed to receive electronic information. If you wish to
opt out of this option, please contact us.

Contact Information Updates
Many change their telephone provider or mailing address
from year to year. Please contact your utility once a year to
update your information to ensure we can contact you, as
required.

WINTER Rates

FALL | WINTER 2017

Off-peak
6.5 ¢/kWh

Mid-peak

On-peak

9.5 ¢/kWh

13.2 ¢/kWh

Connecting you to energy information you can use

IN YOUR COMMUNITY

Your Kilowatt Hour Update

FortisOntario sent 6 employees 		
to aid in restoration efforts

The “Your Kilowatt Hour” has been a great success.
Customer service and Energy Efficiency staff meet with
customers for one-on-one discussions to review bills,
answer questions and provide information on tools,
programs and measures to help manage electricity usage.
Our customers have responded positively to their utility
reaching out to areas to hold individual sessions. Watch
for future sessions in your community this fall.

Following the devastation arising from Hurricane Irma in
September, 6 of our employees were dispatched to the Turks
and Caicos to support the restoration efforts. “Our thoughts
are with the people of Turks and Caicos and their families
during the difficult time of hurricane restoration, and we are
very proud that our team from FortisOntario can assist in
these efforts. We look forward to their safe return,” says
Scott Hawkes, President and CEO, FortisOntario.

Interest charges on overdue amounts are applicable the day after the due date.

LEGISLATION CORNER

Restoration efforts included restoring power to critical
infrastructure such as water supply systems, as well as to
emergency response organizations like fire, police, hospitals,
and shelters. As we continue supporting this extensive
restoration effort, we will ensure the safety of the workers
and the residents is our priority.

Ontario’s Electricity Supply Mix*

Your Safety Minute
Bright yellow “Hit the Brakes” stickers are on your utility’s
trucks to increase visibility and driver awareness when
crews are working along the roadside. By increasing the
visibility of our vehicles, we hope that drivers will slow
down in work zones, especially as roads may be ice
covered in the winter.
Drivers are encouraged to approach with caution when
entering roadside work zones by being alert, slowing
down, passing only when safe, and leaving enough room
for the employees and oncoming traffic when passing on
reduced lanes.
Your utility asks that you please “Hit the Brakes” and
ensure you do your part to maintain a safe work area for
roadside workers.

Call before you dig! Contact ON1Call
to request your free locate.
on1call.com • 1-800-400-2255

As a distributor of electricity and provider of Standard
Service Supply, your utility is obligated to disclose the
system-wide electricity mix in Ontario annually (O. Reg.
416/99). This information is provided by the Ministry of
Energy. The following label discloses the system-wide
electricity supply mix data for 2016. This data should be
considered current until further notice.

REGISTERING FOR E-BILLING
IS A WIN-WIN!
Register for e-Billing before December 20, 2017 and your
local utility will donate $5 to the United Way. You’ll also
be entered for a chance to win an electronic tablet or
one of two $50 Canadian Tire gift cards.

Wind

6.8%
Water Power

See your local utility’s website for more details.

23.3%

Natural Gas**

8.2%

Solar

2.2%

Nuclear Energy

To report a power outage or a fallen
line call our 24 Hour Emergency Service:

58.5%

Alternative
Power Sources

9.5%

Other

(biomass, waste etc.)

0.9%

*Includes both TX (direct) and DX (embedded) connected generation
(Ontario Ministry of Energy) **Includes duel-fuelled facilities that are
predominantly natural gas (e.g., Lennox Gen. Station) Note: Figures may
not add to 100% due to rounding.

Canadian Niagara Power:
Fort Erie & Port Colborne 1.844.501.9473 (WIRE)
Eastern Ontario Power 1.844.601.9473 (WIRE)
Algoma Power 1.844.901.9473 (WIRE)

fortisontario.com

Like your utility’s Facebook page
and start following along.
Find your utility’s Twitter handle on
their website and follow along for industry
information and for large outage updates.

cnpower.com | easternontariopower.com | algomapower.com

Whether it’s a lighting upgrade, motor and heating
installations or new control systems, incorporating energy
efficiency into your operations delivers benefits that reach
far beyond your energy bill.
Eligible measures under the Save on Energy programs
are those that provide sustainable, measurable and
verifiable reductions in peak electricity demand and/or
electricity consumption; below are some examples:
• Lighting retrofits
• Lighting controls
• HVAC redesign
• Chiller replacement

Efficiencies and
Your Bottom Line
Commercial buildings have high energy needs and can
put strain not only on power grids during peak periods
but also on business’s bottom line. Developing more
efficient buildings helps ensure a steady supply of
affordable power and significantly lowers operating costs
for businesses. Ontario electric utilities, along with the
Save on Energy incentive programs, work together with
businesses to find cost-effective solutions to help increase
energy efficiency and reduce building operating and
maintenance costs.
The first step for any business interested in gaining
efficiencies or upgrading its equipment is to contact a
member of our Energy Efficiency Team. We will help
identify opportunities and incentives through the Save
on Energy programs to replace or install more energy
efficient measures or equipment, or simply make
recommendations for adjustments to processes. There are
many levels of opportunity to reduce energy waste – No
Cost, Low Cost and Investment level.
Efficiency isn’t just about using a better light bulb; it’s
also about maintenance. Light bulbs have come a long
way: LEDs are not only more efficient than incandescent
bulbs; they often provide better illumination and create
far less heat. When it comes to the maintenance aspect
of lighting, most commercial-grade LEDs last more than
50,000 hours – one LED being on 24 hours a day could
last over 5 years! Think of the savings achieved on
maintenance costs with just one LED.

• Variable speed drives
• Improvement of thermal performance of a building
envelope through measures such as increased
insulation, installation of high performance windows
and frames, low emissive window glazing or low
emissive roof barriers

Thank you to all those who have already participated in the program.
Eligible Residential customers who have yet to claim their clothesline, still can!

• Implementation of new operating procedures,
including the purchase and installation of equipment
(such as an energy management system, building
automation systems, sensors, control equipment,
metering equipment, or related communication
systems) necessary either to obtain or to increase the
effectiveness of an energy management system or
building automation system.
Investments in energy efficiency can pay off in other
ways too. A California study in 2009 highlighted that
retrofitting your building to be energy efficient can
increase your average rental rates by 3 percent and the
selling price by as much as 16 percent.*
There’s more good newS: energy efficient buildings
may improve worker performance. A 2009 study
suggested that if you make your building greener, your
employees may take almost 3 fewer sick days per year,
and their productivity could increase by almost 5 percent.
Since employee salaries are usually an organization’s
largest expense, these numbers represent significant
savings.*

Sources: www.energy.gov; www.saveonenergy.ca
*Source: www.nrcan.gc.ca/energy/efficiency/buildings/eeeb/finance/4117

Are you unsure where to begin to gain more in your Building? Are you interested in working with our Energy
Efficiency Team to help guide you toward the measures and programs that best suit your needs?

Contact a member of our Business Energy Efficiency Team to
discuss how we can assist you with an Efficiency Assessment.

Are you
ready to
do more?

For more information on Save on Energy Programs available, please contact our Team:
Subject to additional terms and conditions found at saveonenergy.ca. Subject to change without notice. Funded by the Independent Electricity System Operator and offered by Canadian Niagara Power
(Eastern Ontario Power) and Algoma Power. OMOfficial Mark adopted and used by the Independent Electricity System Operator. Used under licence.

