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IN YOUR COMMUNITY

In March, the FortisOntario group 
of companies implemented a 
new program titled MoveSafe™
to support its employee’s current 
and ongoing health.

MoveSafe™ takes the most 
important musculoskeletal 

injury prevention principles and 
condenses them into concepts 
that are easy to understand and 
remember. 

As our customers, you may 
catch/see us stretching and 
moving while at our various 
worksites or when you visit 
our office. Please know we are 
partaking in a corporate initiative 
to help us move safely at work.  

LIKE YOUR UTILITY’S FACEBOOK PAGE 
and start following along. 

FIND YOUR UTILITY’S TWITTER HANDLE ON 
THEIR WEBSITE and follow along for industry 
information and for large outage updates. 

Canadian Niagara Power: 
Fort Erie & Port Colborne 1.844.501.9473 (WIRE) 
Eastern Ontario Power 1.844.601.9473 (WIRE)
Algoma Power 1.844.901.9473 (WIRE)

TO REPORT A POWER OUTAGE OR A FALLEN 
LINE CALL OUR 24 HOUR EMERGENCY SERVICE: 

CONNECTING YOU TO ENERGY INFORMATION YOU CAN USE

Electronic Communication
Your utility will use your email address on file to send 
electronic information from time-to-time. If you wish to opt 
out of this option, please contact your utility.

ON-PEAK

MID-PEAK

OFF-PEAK

Time-of-Use

Your Safety Minute
STAY SAFE - CONSTRUCTION ZONES
Contractors doing work for FortisOntario need to hear a 
strong safety message. Our message is delivered through 
our Contractor Orientation & Pre-qualification Electronic 
Process. The Process allows for 1) Leadership engagement 
and management commitment 2) Employee ownership 
of a safe workplace and involvement 3) Execution of core 
safety processes. Controls at construction sites can be 
signage, cones, and barriers to help prevent unsafe events.

STRAY VOLTAGE
Stray Voltage is the varying amounts of low-level voltage 
that exists between the earth and electrically-grounded 
farm equipment. At high levels, the voltages cause a threat
to the health and behaviour of livestock. If you think Farm 
Stray Voltage is harming your livestock, please call your 
local utility for an inspection.

CONNECTING 
YOU TO ENERGY 
INFORMATION 
YOU CAN USE

EQUAL PAYMENT PLAN (EPP) – Your Utility will notify you by letter if your EPP payment needs aligning (historical usage and 
current payments are not equal to annual consumption). Annually, at settlement, the monthly payment is adjusted to reflect 
past 12 months consumption for the new EPP year.

BILLING SAFETY

TAKE CHARGE OF YOUR ENERGY CONSUMPTION

Sign up for MyHydroEye - a web portal and smart phone 
app designed to put you in charge of your hydro 
consumption at home, cottage, and at your business.

The MyHydroEye portal allows you to:

• Set up an automated alert when your electricity usage 
   exceeds a pre-arranged threshold.
• Utilize tools and calculators to help manage your 
   electricity consumption.
• Establish and automate alerts to predict your upcoming bill.
• Monitor your consumption habits.
• Reduce and shift your consumption.
• Snowbirds and Seasonal Customers: when you are away, 
   you can monitor what consumption, if any, is occurring.

To get started with MyHydroEye visit your utility’s website.
You will need your account number, your name as it 
appears on your invoice, your service address, and your
MyHydroEye Activation Code located on your invoice.

Electronic Customer 
Engagement Tools

LEGISLATION CORNER
CHANGES TO SMART METERING CHARGES  

On March 1, 2018, the Ontario Energy Board (OEB) 
issued a Decision and Order regarding the Smart 
Metering Charge (SMC). The SMC, which is included 
in the delivery charges on your bill, was reduced from 
$0.79 to $0.57.This change began on your February 
consumption bill.

DEBT RETIREMENT CHARGE ENDS 

The Debt Retirement Charge (DRC) ended for all 
electricity users on March 31, 2018. 

INTEREST CHARGED ON OVERDUE AMOUNTS ARE 
APPLICABLE THE DAY AFTER THE DUE DATE.

FOR DISCONNECTIONS OF SERVICE DUE TO 
NON-PAYMENT, IT MAY TAKE UP TO TWO BUSINESS 
DAYS TO RECONNECT.

FALL 2017 E-BILLING 
CONTEST UPDATE 

From Oct 20, 2017 to Dec 20, 2017, the 
FortisOntario group of companies ran an 
e-Billing enrollment contest. For every 
customer that enrolled for e-Billing during the 
contest, FortisOntario donated $5.00 to each 
local United Way.  

We are pleased to announce that the contest 
provided the United Way in four communities 

in Ontario with additional donations totalling 
$2,780.00. Thank you to all who participated 
to support this worthy cause.

An electronic tablet and 2, $50.00 gift cards 
were also drawn from the list of customers 
enrolled and presented to the lucky recipient 
in each of our 4 communities! Congratulations 
to our winners! 

CNP Winner, David Mamo and son

CALL BEFORE YOU DIG! CONTACT ON1CALL TO REQUEST YOUR FREE LOCATE. ON1CALL.COM • 1-800-400-2255

To report a street light that is non-operational, please call 
your local Municipal office.

PROVINCIAL TIME-OF-USE SUMMER RATE PERIOD 
IN EFFECT MAY 1 - OCTOBER 31, 2018. 



ARE YOU 
READY TO 
DO MORE?

IMPROVED PRACTICES  
RESULT IN REAL SAVINGS  

For more information on Save on Energy Programs available, please contact our Team:
EMAIL: conservation@cnpower.com | conservation@algomapower.com • CALL: your local office and ask for ext. 3399
Subject to additional terms and conditions found at saveonenergy.ca. Subject to change without notice. Funded by the Independent Electricity System Operator and offered by Canadian Niagara Power 
(Eastern Ontario Power) and Algoma Power. OMOfficial Mark adopted and used by the Independent Electricity System Operator. Used under licence.

Are you unsure where to begin to gain more in your building? Are you interested in working with our Energy 

Efficiency Team to help guide you toward the measures and programs that best suit your needs?

CONTACT A MEMBER OF OUR BUSINESS ENERGY EFFICIENCY TEAM TO 
DISCUSS HOW WE CAN ASSIST YOU WITH AN EFFICIENCY ASSESSMENT.

Sources:  www.saveonenergy.ca; www.energystar.gov/buildings

Local businesses, both small and large, generate new jobs 
and are a valuable asset to the community. They are the 
product of the business owner’s entrepreneurial spirit. 
They understand the need to continuously improve in 
order to become more efficient and productive, while 
providing the best product and service to customers.  
However, there are some day-to-day elements that may 
go unrecognized that can help increase your productivity 
and competitiveness.

Take energy for example. By not optimizing their 
energy use, businesses ignore serious savings. Being 
knowledgeable about energy consumption and costs is a 
good idea for all of us, but it’s especially so for business 
owners and operators. Businesses that don’t maximize 
the energy efficiency of equipment and facilities ignore 
potential savings and erode profits. In short, they’re 
leaving money on the table.

The first step for any business interested is to call your 
local electric distribution company who, in conjunction 
with the Save on Energy incentive programs, can help 
businesses identify opportunities and make energy-wise 
investments from no- and low-cost improvements to 
investment level upgrades. They may even help you look 
at historical consumption data and find patterns; evaluate 
your equipment and identify the most significant energy 
users; and benchmark your business based on square 
footage and other factors.

The ideas below are based on best practices from leading 
ENERGY STAR® partners who know how to trim their 
energy waste with nothing more invested than time and 
elbow grease.

OPERATIONS AND MAINTENANCE

• Conduct a nighttime audit to find out what’s on 
   after-hours that shouldn’t be.

• Improve operations and maintenance practices by 
   regularly checking and maintaining equipment to 
   ensure it’s functioning efficiently.

• Optimize start-up time, power-down time, and 
   equipment sequencing.

• Visually inspect insulation on all piping, ducting and 
   equipment for damage (tears, compression, 
   stains, etc.).

LIGHTING

• Turn off lights when not in use or when natural 
   daylight is sufficient.

• Implement a regular lighting maintenance program.

• Remove unnecessary lamps (de-lamp) in over lit areas.

OFFICE EQUIPMENT

• Enable the power management function on office 
   computers, printers, copiers, multifunction devices, 
   etc. so they automatically enter a low-powered sleep       
   mode when inactive.

• Consolidate stand-alone office equipment to achieve 
   a ratio of one device (typically a networked 
   multifunction device) per 10 or more users.

• Plug electronics into a “smart” power strip that let you 
   designate which electronics should always be on, and 
   which ones do not need power when they’re not in use.

HEATING AND COOLING

• Set back the thermostat in the evenings and other 
   times when the building isn’t occupied.

• Regularly change or clean HVAC filters every month 
   during peak cooling or heating season.

• Use shades and blinds to control direct sun through 
   windows in both summer and winter to prevent or 
   encourage heat gain.

• Clean, Repair, Replace and Adjust: evaporator and 
   condenser coils on heat pumps, air-conditioners, or 
   chillers; leaks and adjust pressure in compressed air 
   systems; steam trap leaks or malfunctioning steam 
   traps; damaged insulation and missing insulation. 


